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Ref. No.GTU/Pur/Inq/AMC 3D Printer /2018/ { S O Date: 03/01/2018
Quotation Invited &

To,

Sub: Quotation in sealed cover are invited to undertake Comprehensive AMC for 3D Printer machine (Maker

Bot Replicator Z18) with duly filled in, “Annexure A” (Commercial/Financial Bid) with the following Details.

Sir,

1.  Sealed quotations are invited to undertake Comprehensive AMC for 3D Printer machine (Maker Bot
Replicator Z18) at Gujarat Technological University, Ahmedabad as per list attached/given overleaf on or
before 16/01/2018 @ 6.10 PM.

2. The rates must be quoted inclusive of all Taxes & charges. For this machines during the contract period
and no extra payment will be made for charge/replacement of parts etc. it shall be responsibility of the
firm to service the entire photocopy machine in good working order and take prompt action to rectify the
machine. ’

3. The contract will be initially for a period of one year which can be extended for another one year on
mutual consent.

4. The rates quoted and agreed to by the University shall remain valid for a minimum period of 1 year and
no increase will be granted during the validity of the current agreement or date of Work order.

5.  Bidders are requested to quote rates as per format mentioned in “Annexure A”, if any bidder fails to do
the same then his bid will be rejected. The rates shall be quoted both in figures and words and should be
signed by the authorized signatory.

6. Bidders must be Attach self-certified copy pertaining to Original Equipment Manufacturer (OEM) OR
agreement/Certificate pertaining to authorized Service Provider/dealer.

7. The company Engineer/Service Person shall have to regular maintenance on quarterly basis or as when
required preventive maintenance visit every month at out site for precautionary examination of the
photocopier machine during the AMC period on Office working day.

8.  The selected bidder would undertake service/repair of the photocopier machines in the presence of the
user at the location of photocopier machines and provide a copy of call/service report to the user (SO
Admin in -charge) after getting his signature over it indicating the details service provided by the
engineer.

9.  All photo copier machine with major fault will be set right with 48 hours from the of complaint otherwise
a penalty of Rs.100/- will be charged for each day’s delay per machine will be deduct be deducted from
the firm’s quarterly raised bill towards contract charges

10. The incomplete and conditional bids will be rejected Quoting unrealistic rates will be treated as
disqualification.

11. Quarterly payments will be made to the Contractor after having necessary certificate from the user
Departments for rendering satisfactory services to the University.
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12. If any of the terms or conditions provided herein or any direction(s) issued by the University is not

complied with or contractor is found to have committed any breach thereof, the University will be at
liberty to terminate the Contract

13. The Umversuty reserves the right to re;ect any or all quotatrons W|thout assigning any reasons
14. Judicial jurisdiction of all the dispute W||| be Ahmedabad (Gujarat) onIy

Sd/-
Registrar (1/c)
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Annexure A

“QUOTATION FOR Comprehensive AMC FOR 3D Printer (Maker Boat Replicator Z18)"

Sr Discriptio: .of Channc:ln | Rate/ Annually Rate/Annually
No | Xerox Ma;;ne ode with all taxes (in figures) (in worlds)
1 3D Printer (Maker Boat
Replicator Z18)

Name:

Business Address:

Signature of bidder:
Seal of bidder:

Place:
Date:
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